
GENERAL TERMS OF CASTINGS SALE AND DELIVERY 
Article 1. Definition of terms 

In the General Terms of Sale and Delivery: 
1. The Seller –Byteks Limited Liability Company, represented by Zbigniew Śliwiński – President of the Management Board

with its registered office in Knurów, ul. Górnicza 3, 44-193 Knurów. 
The Purchaser – entrepreneur and every natural and legal person or an organisational unit without legal personality which
sent their inquiry or order regarding the products or services being in the Seller’s offer. 
Parties – the Seller and the Buyer. 
Product / Castings – a product offered by the Seller. 

2. 

3.
4. 
5. Order – placing the purchase / delivery order by the Buyer for the Products from the Seller’s offer. 

Article 2. Applicability 
1. The General Terms of Sale and Delivery (hereinafter referred to as “OW”) are the integrable part of each Sellers’s offer, as
well as each order placed by the Buyer and remain valid throughout the whole period of business cooperation by and between
the Parties. Placing the order by the Buyer is the Buyer’s confirmations that they got accustomed to and accepted these terms. 

2. Terms specified in this OW remain valid for all Buyer’s orders. Deviation from the application of the OW shall be in writing 
under pain of nullity. 

Article 3. Prices and payment terms 
1. For all the castings that are the subject of the sale based on the placed order, the prices are being set by the mutual
negotiations of the Buyer and the Seller and are the result of the order placed forehand by the Buyer and accepted by the
Seller. 
All the prices are the net prices (without the value added tax, hereinafter referred to as VAT) which is charged according
to the rate applicable in Poland. The prices given by the Seller do not include the transportations costs, unless the offer or
order confirmation states differently. 

2. 

3. The payment for the invoices will be conducted by the Buyer basing on the invoices placed by the Seller, on the conditions 
and in terms agreed mutually. The date of payment is understood as the crediting to the Seller’s bank account number. 

4. Any delay in the payment for the delivered products determined in the VAT invoice entitles the Seller to accrue interests for
delay in the commercial transactions for each day of delay. Moreover, it entitles the Seller to immediately suspend the
execution of all the following product deliveries, including rejection of the order execution acceptance and / or suspension or
rejection of the already confirmed order execution until the whole arrears together with the statutory interests counted from
the due date to the payment day will be fully paid. 
5. Unless it’s fully paid, the product remains the possession of the Seller. Not paying in the given due date will be resulting 

in taking the product away by the Seller. 

Article 4. Technical terms of production, warranties and complaints 
1. Requirements concerning the technical and quality parameters, attests and certificates shall be determined by the Buyer 
in either the inquiry or the order. Any changes of the firstly given requirements shall be confirmed by the Seller in writing
and require corrected technical documentation. Shall such documentation not be provided to the Seller, it is understood
as if the terms has not been changed at all and the Seller conducting it basing on the firstly determined requirements
executes the obligation properly. 
The castings will be cleaned, without any shrink holes and flashes. 
The castings, especially the cast steel will have residues of burnt riser heads and technological surpluses which, if
necessary, the Buyer will remove at their own expense. 

2.
3. 

4. If neither the inquiry nor the order states differently, the following production and receipt terms are applicable: 
• Matching surpluses according to PN-ISO 8062 – J degree for the cast steel and H degree for the cast iron,

acceptable external and internal defects – for the 5  quality class according to DIN 1690 part 2, dimensional
tolerances according to PN-ISO 8062 CT14 class for the cast steel and cast iron, the surface quality class – Wp5
according to PN-90/H-01566. 

th

5. The complaints regarding the quality defects shall be forwarded to the Seller in writing as soon as possible, however, not 
later than: 

•
•
• 

Within 2 days from the date of Product receipt – for the external defects and dimensional deviations. 
Within 7 days from the date of Product receipt – for the internal defects. 
Failure to keep the abovementioned terms by the Buyer authorises the Seller to reject the complaint, and thus lost
all the rights acquired by the warranty for the defects. The decision of accepting or rejecting the warranty the
Seller makes within 2 weeks since the date of delivery of the faulty Product together with the written complaint by
the Buyer. 



6. The Seller reserves the right to be a Party in handling the complaint with the Buyer’s final customer under the pain of
complaint rejection if there is no such a possibility. Simultaneously, the Seller’s lack of possibility to participate in the
complaint process with the final customer excludes the Seller from the contractual liability. 
The Seller does not provide the warranty for the products ordered by the Buyer. 7. 
8. The Seller does not hold the responsibility for the results of the further processing (welding, heat treatment etc.) conducted
by the Buyer after the castings delivery by the Seller. If there are no special agreements included in the order, any possible
discontinuities disclosed on the surface of the mechanical working by the Buyer are acceptable. 
9. If the complaint concerns mechanical working, heat treatment or welding treatment castings, the Buyer is obligated to 

suspend any further works until the end of complaint consideration. 
10. The Seller holds no responsibility for the product’s quality defects as long as it is caused by the Buyer submitting 

incomplete documentation concerning the technical execution terms. 
11. Making a complaint does not discharge the Buyer from the obligation of paying for the Products in the settled time.
12. The subject of the complaint cannot be: 

•
•
•
• 

The castings acquired from a different source, with exclusion of the Seller; 
Repairs of the castings without the Seller’s writing consent; 
Damages caused by inappropriate transportation, storage and castings assembly; 
Castings which characteristics has been changed due to a further treating, for instance: welding treatment, heat
treatment or mechanical working conducted by the Buyer. 

13. The Seller has the right to withdraw from a contract within 30 days from the day of order confirmation. The withdrawal
requires the writing form. The withdrawal will be effective if the Seller pays compensation to the Buyer in the amount of 5% of
the net price determined in the order. The Parties exclude the possibility of charging any Party with contractual penalties for
withdrawal from the contract despite the invoked legal basis. 
14. Shall the delivery due date not be met by the Seller or if it is not the fault of the Seller, the Buyer shall not charge the Seller
with the contractual penalties for delay. The Seller is not responsible for any delay in the products delivery caused by not
conducting or improper conduction of the transportation service. 
15. Shall there be made a complaint requesting to change the defected product for a product free of defects or to remove all 

the defects, the Parties shall not have any claims due to the contractual penalties for any delay in the request execution. 
16. The Parties do not allow the other Party to be charged with a single contractual penalty for delay and interference or
suspension of the production. The Parties do not allow to order, so called, substitutional execution on the account and risk of
the other Party. Shall the contractual penalties be prosecuted by any Party, the parties do not allow to prosecute the
compensation exceeding the amount of the contractual penalties on the general rules of the Civil Code. 

Article 5. Force Majeure 
1. The Force Majeure and/or other circumstances occurred, regardless the Seller or their cooperants’, authorise the Seller to
fully suspended the deliveries or their postponement in the scope of and on the period of duration of the incurred damages.
The Seller is not responsible for any damages incurred because of the Buyer as a result of delay or suspension of the deliveries
caused by the abovementioned reasons. 
2. Force Majeure means events which occur regardless the Parties will which could not be predicted and which are internal 

in relation to the Parties. 
3. Shall the circumstances of the Force Majeure last longer than 14 days, both Parties decide about the further cooperation.
Shall the decision about unbinding the contract be made, the cancelation will occur without any financial results, subject to the
Buyer’s payment of the claims for the already delivered and received products, as well as other claims resulting from the
already executed sales contracts. 

Article 6. Disputes settlement 

1. The Parties oblige themselves to resolve the disputes amicably. 
2. Shall the Parties not reach the agreement, all the disputes will be resolved by the court appropriate for the Seller. 

Article 7. General provisions 

1. The Agreement is applicable when the Seller receives and accepts the Buyer’s order/inquiry acceptation.
2. All the amendments regarding the Agreement require to be done in writing otherwise null and void. 
3. Law applicable to the obligations resulting from the placed Orders stated in this OW is the Polish law. 
4. To all matters not settled herein, provisions of the Civil Code shall apply. 

This General Terms of Sale and Delivery are valid from November 1, 2024 and replace the previous general castings delivery
arrangements . 
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